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SUMMARY

Digital content and web professional with 3+ years of experience managing website content, CMS platforms, and
digital communications for nonprofit and public-sector organizations. Skilled in web content management,
WordPress, Drupal, HTML/CSS, SEO, accessibility, UX, content audits, and QA. Experienced in translating technical
requirements into user-friendly digital experiences and collaborating with cross-functional stakeholders.

EXPERIENCE

Digital Content Specialist
Legal Services Corporation (LSC), 501(c)(3) | Jun 2023 — Present

e Manage website content and digital initiatives serving 558,000+ annual users across Drupal, Cvent, and
Bonterra, ensuring accuracy, accessibility, functionality, and brand consistency.

e Create, edit, format, and publish web content to improve accessibility, UX, SEO, and brand standards.

e Partner with Program, Research, Development, Government Affairs, and Communications teams on digital
content and campaigns generating 1M+ annual views and increasing newsletter signups by 19%.

e Use Google Analytics and web performance data to inform content strategy, SEO, audience engagement, and
website improvements.

e Conduct content audits and QA reviews, resolving broken links, outdated content, formatting issues,
accessibility barriers, and functionality problems; managing content guidelines.

e Make custom HTML/CSS components in Drupal to improve page formatting, content presentation, and
functionality.

Founder & Digital Strategist
ASC Digital Strategy | Sep 2021 — Present

e Founded and operate a digital strategy consultancy managing 6 nonprofit client relationships, providing
website strategy, content development, UX, SEO, and digital communications; generated $10K+ in revenue.

e Develop and maintain websites using WordPress, Squarespace, and WildApricot, with a focus on usability,
accessibility, content organization, and brand consistency.

e Deliver website redesigns, content audits, UX writing, SEO optimization, email marketing, and social
media projects.

SKILLS

Web Content & CMS: WordPress ¢ Jira * Drupal * Squarespace * HTML/CSS « Content Management « Content Editing &
Publishing « Content Audits * QA + UX « Accessibility « SEO * Google Analytics « Email Marketing

EDUCATION

University of Chicago
Digital Marketing Certificate | September 2026

Vassar College
Bachelor of Arts in International Studies
Minor in Latin American Studies


http://ascdigitalstrategy.com

